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Centers of Excellence

The marketing mix principles are controllable variables
which have to be carefully managed and must meet the
needs of the defined target group. All elements of the mix are
Linked and must support each other.
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Especially relevant to service industries Process
T How are services consumed?




Marketing Mix (4p’s)
Product

Product Decisions

i l |

Branding Quality Features

A

Benefits offered

We must remember that Marketing is fundamentally about providing the correct bundle of
benefits to the end user, hence the saying ‘Marketing is not about providing products or
services it is essentially about providing changing benefits to the changing needs and
demands of the customer’ (P.Tailor 7/00)
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http://images.google.com/imgres?imgurl=http://www.15minutestofame.com/crackers/images/cracker_r1_c4.jpg&imgrefurl=http://www.15minutestofame.com/crackers.htm&h=232&w=267&sz=25&tbnid=c016pIG0cB4J:&tbnh=93&tbnw=107&start=39&prev=/images%3Fq%3Dcrackers%26start%3D20%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.usafa.af.mil/dfsel/sl3/food/images/crackers.jpg&imgrefurl=http://www.usafa.af.mil/dfsel/sl3/food/home.html&h=229&w=423&sz=23&tbnid=45SQEpfsPDwJ:&tbnh=66&tbnw=121&start=52&prev=/images%3Fq%3Dcrackers%26start%3D40%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
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http://images.google.com/imgres?imgurl=http://www.pra.org.uk/technical/images/ecolabel.gif&imgrefurl=http://www.pra.org.uk/technical/ecolabel.htm&h=248&w=160&sz=5&tbnid=Wf3DtUnNvXMJ:&tbnh=105&tbnw=68&start=3&prev=/images%3Fq%3Decolabel%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.ont.lu/event/img/19990610093841.gif&imgrefurl=http://www.ont.lu/event/20030714093445.htm&h=248&w=250&sz=19&tbnid=pGGklYJFFhIJ:&tbnh=105&tbnw=105&start=8&prev=/images%3Fq%3Decolabel%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.abc.net.au/science/news/img/ecolabel.jpg&imgrefurl=http://www.abc.net.au/science/news/stories/s311669.htm&h=200&w=200&sz=12&tbnid=nnq2VijkqTYJ:&tbnh=99&tbnw=99&start=19&prev=/images%3Fq%3Decolabel%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.kepka.org/Grk/info/images/info_inv001.gif&imgrefurl=http://www.kepka.org/Grk/info/Inveroment/inv002.htm&h=283&w=191&sz=6&tbnid=UgsQJ7IVjNgJ:&tbnh=109&tbnw=74&start=20&prev=/images%3Fq%3Decolabel%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.comieco.org/consumatori_associazioni/ufficio%2520ecologico/images/09_ecolabel.jpg&imgrefurl=http://www.comieco.org/consumatori_associazioni/ufficio%2520ecologico/09_ecolabel.html&h=225&w=300&sz=22&tbnid=OLtJ6-nWGhwJ:&tbnh=83&tbnw=110&start=39&prev=/images%3Fq%3Decolabel%26start%3D20%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.naturparkhotel-zeimen.lu/Pictures/EcoLabel.gif&imgrefurl=http://www.naturparkhotel-zeimen.lu/main.htm&h=350&w=354&sz=23&tbnid=ZpfT5z-dOCgJ:&tbnh=115&tbnw=116&start=30&prev=/images%3Fq%3Decolabel%26start%3D20%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dealerimpact.com/downloads/desktop_imgs/800x600-hummer.jpg&imgrefurl=http://www.dealerimpact.com/downloads/desktops.html&h=600&w=800&sz=185&tbnid=n8vPl0iOKoAJ:&tbnh=106&tbnw=141&start=1&prev=/images%3Fq%3DHummer%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.illustratorsonline.com/leech/suv.gif&imgrefurl=http://www.illustratorsonline.com/leech/leech.html&h=376&w=553&sz=113&tbnid=AG9GxK7lQEQJ:&tbnh=88&tbnw=129&start=5&prev=/images%3Fq%3Dsuv%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.argos.co.uk/wcsstore/argos/images/4805672A61IFN127380M.JPG&imgrefurl=http://www.bestpriceontv.com/cat_disp.cfm%3Fad%3DWashing%2520machines&h=300&w=250&sz=7&tbnid=OyGhZ3x8tVgJ:&tbnh=110&tbnw=92&start=8&prev=/images%3Fq%3Dhoover%2Bwashing%2Bmachine%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://dominion_vacuum.supersites.ca/nss-folder/pictures/hoover-logo.jpg&imgrefurl=http://dominion_vacuum.supersites.ca/&h=157&w=154&sz=9&tbnid=Dce-5AsHR6UJ:&tbnh=90&tbnw=89&start=1&prev=/images%3Fq%3Dhoover%2B%2Blogo%2B%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
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http://images.google.com/imgres?imgurl=http://www.isam.is/myndir/hreingerningavara/lenor/lenor_2l_fm.jpg&imgrefurl=http://www.isam.is/default.asp%3Fpage_id%3D2204&h=1392&w=1450&sz=672&tbnid=BPXW14TPCdgJ:&tbnh=144&tbnw=150&start=12&prev=/images%3Fq%3DLenor%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.ticktack.jp/dailystore/images/downy_36s.jpg&imgrefurl=http://www.ticktack.jp/dailystore/d01/&h=123&w=98&sz=5&tbnid=91mTRVc-FPcJ:&tbnh=82&tbnw=66&start=9&prev=/images%3Fq%3DDowny%2Bp%2526G%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.salespromo.com/PG_Moon_logo.jpg&imgrefurl=http://www.salespromo.com/whodoweworkfor.htm&h=165&w=163&sz=13&tbnid=KiNOfcfAXfQJ:&tbnh=92&tbnw=91&start=10&prev=/images%3Fq%3Dp%2526G%2Blogo%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.consumergoods.com/cgit2002conf/P%26G%2520LOGO.jpg&imgrefurl=http://www.consumergoods.com/cgit2002conf/details.html&h=281&w=600&sz=81&tbnid=Y-4sBgYT71QJ:&tbnh=62&tbnw=132&start=17&prev=/images%3Fq%3Dp%2526G%2Blogo%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
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http://images.google.com/imgres?imgurl=http://www.muslim-markt.de/boykott/images/meccacola.jpg&imgrefurl=http://www.muslim-markt.de/boykott/cocacola.htm&h=495&w=349&sz=29&tbnid=DT9vRi2UDK0J:&tbnh=126&tbnw=89&start=4&prev=/images%3Fq%3Dmecca%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www2.coca-cola.com/presscenter/img/imagebrands/downloads/lg_diet_coke_with_lime.jpg&imgrefurl=http://www2.coca-cola.com/presscenter/imagebrands.html&h=2224&w=1590&sz=384&tbnid=dxeAOS26cjkJ:&tbnh=149&tbnw=107&start=15&prev=/images%3Fq%3Ddiet%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.geocities.com/asiancokecans/cancokelightlemon.jpg&imgrefurl=http://www.geocities.com/asiancokecans/&h=455&w=250&sz=24&tbnid=I4lSmP4ii40J:&tbnh=123&tbnw=68&start=19&prev=/images%3Fq%3Dcoke%2Blight%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.colawp.com/colas/400/cola469.jpg&imgrefurl=http://www.tonguebutnodoor.net/monica/2003_09_01_archive.html&h=320&w=240&sz=56&tbnid=3oywzVeXAfIJ:&tbnh=112&tbnw=84&start=1&prev=/images%3Fq%3Ddiet%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://mujweb.cz/zpravy/ikrasenskyvseved/main_index.gif&imgrefurl=http://mujweb.cz/zpravy/ikrasenskyvseved/210303-cola.htm&h=121&w=250&sz=14&tbnid=rBjhdv1KMTQJ:&tbnh=51&tbnw=105&start=5&prev=/images%3Fq%3Dmecca%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.muslim-up.com/2/blueu.jpg&imgrefurl=http://www.muslim-up.com/2/products.htm&h=217&w=163&sz=49&tbnid=86zx7fRxNKkJ:&tbnh=99&tbnw=75&start=1&prev=/images%3Fq%3DMuslim%2Bup%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.islamonline.net/English/News/2003-03/12/images/pic05.jpg&imgrefurl=http://www.islamonline.net/English/News/2003-03/12/article05.shtml&h=208&w=150&sz=4&tbnid=1RCQMx0TcI0J:&tbnh=99&tbnw=72&start=6&prev=/images%3Fq%3DMuslim%2Bup%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://pachome1.pacific.net.sg/~noctalis/shop/k_ae_coke_1a.jpg&imgrefurl=http://shop.noctalis.com/codex.cgi%3Fk_ae_coke_1&h=300&w=400&sz=26&tbnid=4PAiYK18ABwJ:&tbnh=90&tbnw=120&start=6&prev=/images%3Fq%3DArab%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.toink.net/uploads/e48ArabCoke.jpg&imgrefurl=http://www.toink.net/index.php%3Feditor%3D48&h=450&w=322&sz=38&tbnid=7K-dNbEBkb0J:&tbnh=122&tbnw=88&start=2&prev=/images%3Fq%3DArab%2Bcoke%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://pachome1.pacific.net.sg/~noctalis/shop/k_kr_clemo1.jpg&imgrefurl=http://shop.noctalis.com/codex.cgi%3Fk_kr_clemo1&h=300&w=300&sz=23&tbnid=N81LMyZWtQAJ:&tbnh=111&tbnw=111&start=44&prev=/images%3Fq%3Dcoke%2Blight%26start%3D40%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://harel.org.il/nadav/cola/image/DietCoke.jpg&imgrefurl=http://harel.org.il/nadav/cola/images-list.html&h=900&w=1152&sz=262&tbnid=993ny3CC7QwJ:&tbnh=116&tbnw=149&start=44&prev=/images%3Fq%3Ddiet%2Bcoke%26start%3D40%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.jipemania.com/coke/mundo/Korea-COCA-LIGHT-%26-LEMON.jpg&imgrefurl=http://www.jipemania.com/coke/mundo/&h=178&w=150&sz=17&tbnid=0AHwXMVF70UJ:&tbnh=94&tbnw=80&start=88&prev=/images%3Fq%3Dcoke%2Blight%2B%26start%3D80%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN

Ne buvez plus idiot, buvez engagé !
No more drinking stupid, drink
with commitment !

No more drinking stupid,

drink with commitment, drink
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10 % of net profit,
for Palestinian Childhood,
10 % to Local Charities.
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Burger King "does not pay any money to any American

company, and 50 percent of its staff are Bahrainis."


http://images.google.com/imgres?imgurl=http://www.islamfortoday.com/dara.gif&imgrefurl=http://www.islamfortoday.com/iran02.htm&h=258&w=216&sz=25&tbnid=9CMAuuPS-AUJ:&tbnh=106&tbnw=89&start=1&prev=/images%3Fq%3DDara%2Band%2BSara%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.famous-couple.com/pics/ken.jpg&imgrefurl=http://www.famous-couple.com/famous_couple-barbie-ken.htm&h=398&w=250&sz=30&tbnid=2rPggjY1N2IJ:&tbnh=119&tbnw=75&start=7&prev=/images%3Fq%3DKen%2Band%2BBarbie%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://members.shaw.ca/nipperdog/photos/vb1962bookb.jpg&imgrefurl=http://members.shaw.ca/nipperdog/vintagebarbie.htm&h=417&w=314&sz=27&tbnid=kWkNm9nTMKgJ:&tbnh=120&tbnw=91&start=81&prev=/images%3Fq%3DKen%2Band%2BBarbie%26start%3D80%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.usi.edu/food/images/BKLogo.jpg&imgrefurl=http://www.usi.edu/food/burger%2520king.asp&h=624&w=626&sz=42&tbnid=RYX0nuE2744J:&tbnh=133&tbnw=133&start=5&prev=/images%3Fq%3DBurger%2BKing%2Blogo%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
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McDonald's Thailand (Y, | SURRENDER 1o L5, Fomces] () | ™4.70
— Samurai Pork Burger ONE FREE McARABIA |
McDonald's New Zealand E;iﬁf‘ﬁ“ﬂ"i
— Kiwiburger . e el el -
McDonald's India
— Maharaja Mac

McDonald's Netherlands _
— McKroket

McDonald's Philippines
— McSpaghetti

McEgg-

Maharaja Mac
e
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http://images.google.com/imgres?imgurl=http://goddoubleplusblessamerica.org/jest/leaflet-iraq-mcarabia.png&imgrefurl=http://yorick.infinitejest.org:81/1/iraq_leaflets.html&h=250&w=600&sz=31&tbnid=TcO2yjkGdpQJ:&tbnh=55&tbnw=132&start=2&prev=/images%3Fq%3DMcArabia%2Bsandwich%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.worldtrip.de/Neuseeland/DSC04792t.jpg&imgrefurl=http://www.worldtrip.de/Neuseeland/neuseeland.html&h=221&w=220&sz=8&tbnid=wSjBs2fH78cJ:&tbnh=101&tbnw=101&start=9&prev=/images%3Fq%3DKiwiburger%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.media.mcdonalds.com/secured/multi/products/international/img/maharaja_mac_sm.jpg&imgrefurl=http://www.media.mcdonalds.com/secured/multi/products/international/&h=113&w=150&sz=6&tbnid=1lcb-84fo84J:&tbnh=67&tbnw=88&start=8&prev=/images%3Fq%3DMaharaja%2BMac%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.mcdonalds.co.id/images/foods/mcspaghetti.jpg&imgrefurl=http://www.mcdonalds.co.id/food_fact/sandwiches.asp&h=200&w=200&sz=8&tbnid=p4uMBAwd60UJ:&tbnh=99&tbnw=99&start=1&prev=/images%3Fq%3DMcSpaghetti%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
http://images.google.com/imgres?imgurl=http://www.mundopotter.hpg.com.br/ruispurilainen.jpg&imgrefurl=http://cristiano.blogspot.com/&h=120&w=174&sz=9&tbnid=TGGpmy2nJeIJ:&tbnh=65&tbnw=94&start=1&prev=/images%3Fq%3DMcHuevo%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8
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Nutrition Facts
Serving Size Y pkg. (102g mix}
Servings Per Container &

Amount Per Serving Mix Prepared

Cal 350 400
Calories from Fat QO 130

% Daily .

Total Fat 109" 16% 22%
Saturated Fat 259 12%  17%
Polyunsaturated Fat 0.5g
Monounsaturated Fat 3 59

Cholesterol 0mg @6 12%

Sodium 12%  14%

Potassium 5y 2% 2%

Total

Carbohydrate 649 21%  22%
Sugars 43g

Protein 7

Vitamin A b 4%
6%
4%
8%

INGREDIENTS: DOLE® CRUSHED PINEAPPLE IN
EXTRA HEAVY SYRUP (CRUSHED PINEAPPLE,
SUGAR, WATER, CITRIC ACID), SUGAR, ENRICHED
FLOUR BLEACHED (WHEAT FLOUR, NIACIN, IRON,
THIAMIN MONONITRATE, RIBOFLAVIN, FOLIC
ACID), BROWN SUGAR, PARTIALLY HYDRO-
GENATED SOYBEAN AND/OR COTTONSEED OIL,
WHEAT STARCH, DEXTROSE, LEAVENING

HSTRIBUTEDBY

(SODIUM ALUMINUM PHOSPHATE, BAKING SODA, ~ General Vils Sales, nc.
MONOCALCIUM PHOSPHATE), SALT, CORN s
STARCH, CELLULOSE GUM, COLOR ADDED, bt

©2000 General bl Ine, g

ARTIFICIAL FLAVOR, BUTTER (SWEET CREAM).
CONTAINS WHEAT AND MILK INGREDIENTS.

Nutrition Facts
Serving Size Az pkg. (40g mix)
Servings Per Container 12
Amount Per Serving
Calories 150
Calories from Fat 0
% Daily Valuo®
Total Fat 0g 0%
Saturated Fat 0g 0%
Polyunsaturated Fat 0g
Monounsaturated Fat 0g
Chalesterol Omg 0%
Sodium 320mg 13%
Potassium 40mg 1%
Total Carbohydrate 349 11%
Sugars 259

Protein 39
|
Calcium 6%

Not a significant source of distary
fiber, vitamin A, vitamin C and von.
*Percent Daily Values a¢ based on a
2,000 calorie diet. Your daily values
may be higher or lower depending on
your calorie needs:
Calones: 2000 2,500
Toldl Fat  Lessthan B!
Satfat Lessthan 2 2
Ghulesta:\ Less than 300
Lessthan 2,400mg 2,400mg

= BEF

' T Po1 u 3,500mg 3,500r

INGREDENTS: UG WHEATFLCLR  BEXTROE SOOUM LAURYL LA Ta Catyce S0y 31
BLEACHED, EGG WHITE, WHEAT STARCH,  WHIPPING AID), COLOR (YELLOWS 586, | Detryiosr 259 g
IﬁEﬁ‘DmFgG sNTGAggHDA’commgf‘Aﬁ | me%uwm Eﬁa,s’l{'vmmn MILK

i ] it Ernfo g otz o
CORNSIRUR CALCUM CHLONDE,  INGRED o o s
COR, ODFED sﬁngnm;&mvgﬁ L | Mills Sal Ino, | Assecaion ano Americen
N[ IA D n 4 IIe'a . iabetes Association criteria.
OIL (SOYBEAN OR COTTONSEED), GENERAL umc?ss‘ T T
CELLULOSE GUM, ARTIFICIAL FLAVOR, MINNEAPOLIS, MN 55440

Nutrition Facts
Serving Size % pikg. (420)
Servings Per Containe §

Armebiant P Barving

Cabories from Fat
e Dy Mo

—____ Hliyie"
Total Fat &) %
Saturmed Fat 25311

INGREDIENTS: SUGAR, ENRICHED FLOUR

BLEACHED (WHEAT FLOUR, NIACIN, IRON,

THIAMIN MONONITRATE HIBNL&\'IN

et i
YEE

EOLDNUT CORN STARCH. COcOA Cocon Dt v General Mils Sales, Inc.

PROCESSED WITH ALKALI, LEAVENING Ot e

MONOGALGIUM PHOS-
GUM. ARTIFICIAL FLAVOR, COLOR ADDED,
NONFAT MILK.

(BAKING SODA

PHﬂTE DHCALGIUM PHOSPHATE), S0Y

PROTEIN, DRIED EGG WHITES, SALT, s

MALTED BARLEY FLOUR, MODIFIED CORN  CONTAINS WHEAT, SOV, EGG AND MILK
INGREDIENTS.

STARCH. CELLULOSE GUM. XANTHAN
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teddy bear, 7.5 x 5.5 = 6.2 inchas,

beigelblue G35 fabric with red leather
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