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¢ The United States exports $393

million of apples worldwide with
few restrictions for fire blight.

¢ However, Japan Imposes severe restrictions on
Imports of U.S. apples including unnecessary
and costly inspections.

¢ These Japanese restrictions limited U.S. apple
exports to Japan to only $377,000 in 2001. In
comparison, the United States exports $46
million worth of apples to Taiwan.
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¢ A World Trade Organization
(WTO) panel has agreed with
the United States that Japan's

Import restrictions on U.S. apples are not
justified and are in breach of Japan's WTO

ob

¢ Ja
Im
Ja

igations.

DaN IMPOSES severe restrictions on
ported U.S. apples, allegedly to protect

panese plants from fire blight, a plant

disease.
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¢ Marketing I1s becoming a battle
based more on information than

on sales power (174911%‘?37?’?9 t"rp
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Marketing Research and Market Research

& Market research (ﬂ Jiﬂ’f@*ﬁ) refers to an
analysis of a specific market, while Marketing
Research ( .”?;,,i'iff&'ti) IS a continuous and
ongoing effort to collect information across a
broad spectrum of things for marketing and
decision-making purposes.

&

Marketing research should help
management identify, service,
and satisfy the needs and desires
of its customers.




Marketing Research and Market Research

¢ Market Research can be thought of as the
narrower of the two, primarily because It Is just
one part of doing Marketing Research.

¢ Market Research is the effort of looking
closely at a particular market - i.e., that
market's "size" (how many potential
customers are there?), its "structure" (does it
have single or multiple sellers? Are there
substitutes for the product? Are there barriers
to enter this market?) and the way it is divided
among competitors.

What is (V] /arketing Research?
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¢ In 1995, the world market for commercial
research was estimated at approximately
$10.2 billion dollars. Of this, approximately
45% Is conducted in Europe (42% within
the EU), 34% in the U.S. and 10% Ig
Japan. T
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Evolution of international marketing research

¢ In the '60s and '70s

— firms were mostly concerned with collecting information
to identify and assess market opportunities in other
countries to determine which markets to enter, how to
position products in these markets and how far to adapt
different elements of the marketing mix to local market
conditions.

— the country was typically used as the unit of analysis

— Marketing research agencies were also typically national
organizations, with relatively few having the capablllty to
conduct research on a multi-country basis.
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Evolution of international marketing research

¢ In the '90s

— The growth of a regional and global market
Infrastructure as well as increased mobility

of consumers have created pressures to
consolidate and integrate marketing strategy across
countries.

— Consequently, increased attention is focused on
conducting studies which cover multiple countries
examining differences and similarities in

behavior and response patterns across
countries.
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Evolution of international marketing research

¢ In the 21st century

— A first priority Is to focus research effort and
capabilities on markets with future growth potential
(Asia, Latin America, Eastern Europe ).

— International marketing researchers will need to
develop the capability to conduct and co-ordinate
research spanning a brand range of environmental
contexts and research questions

— Developing and using new tools =
— Incorporating technological advances into .
. -y
research design and methodology asT =
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http://images.google.com/imgres?imgurl=http://www.mcfadyen.com/Portfolio/Success_Federal.gif&imgrefurl=http://www.mcfadyen.com/Solutions/Government.html&h=230&w=200&sz=11&tbnid=cjhz3jDGJFwJ:&tbnh=102&tbnw=89&start=37&prev=/images%3Fq%3Damerican%2Beagle%2Blogo%26start%3D20%26hl%3Dzh-TW%26lr%3D%26ie%3DUTF-8%26sa%3DN
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