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¢ [n fact, the small, seemingly insignificant
sttuations are often the most crucial. More than
tolerance of an alien culture 1s required. There
1s a need for affirmative acceptance.
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High Context Culture Low Context Culture




Ways that High and Low Context Differ

¢ The Structure of Relationships

— High: Dense, intersecting networks and long-term relationships,
strong boundaries, relationship more important than task

— Low: Loose, wide networks, shorter term, compartmentalized
relationships, task more important than relationship

¢ Main Type of Cultural Knowledge

— High: More knowledge is --implicit, patterns
that are not fully conscious, hard to explain even if you are a
member of that culture

— Low: More knowledge is --explicit,
consciously organized


http://www.culture-at-work.com/iceberg.html
http://www.culture-at-work.com/iceberg.html
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¢ Restroom, Lavatory, Toilet, bathroom,
washroom, the ladies, the gentle, powder
room, comfort station, number 1, call for
nature.
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(Selecfed Countrieq 1

Country* CPl 1999** Country CPIl 1999
L% (1) 10.0 Brazil (45) 4.1
Finland (2) 0.8 South Korea (50) 3.8
Singapore (7) 9.1 China (58) 3.4
Norway (9) 8.9 Mexico (58) 3.4
Switzerland (9) 8.9 India (72) 2.9
United States (18) 7.3 Russia (82) 2.4
France (72) 6.6 = & ¥R (98) 1.6

Czech Republic (39)

* The number in parenthesis is rank for 1999, which is based on 99 counties studied.

** The maximum score is 10.00; the minimum score is 0. A perfect score of 10.00 would be totally
corrupt free country.

Source: “The 1999 Transparency International Corruption Perceptions Index
Irwin/McGraw-Hill (CPI), “http://Iwww.transparency.org/documents/cpi/index.html. (March 2000)



@ Education
Corruption Perception Index
(Selected Countries 1999)

B> 19995 LT L e CPI 1999
L% (1) 10 0 “171 (45) 4.1
BT (2) 9.8 F#7L(50) 3.8
> g (7) 9.1 P [k (58) 3.4
5 (9) 8.9 B (58) 3.4
1 (9) 8.9 HI% (72) 2.9
S B (18) 7.3 Fiier (82) 2.4
B (72) 6.6 % W F ([ (98) 1.6

%:PTJ H A [—5«[ (39)

* IR VR RL1999 = ARUEDO P B puPie
*HEPAVTHERL 10 53 0 B SAVTEERL 0 53 0 KRV 10 53 PR ZIRE Ui

% 7[“?[—5,.65 2 B Source: “The 1999 Transparency International Corruption Perceptions Index
Your Learning IiJartner (CPI), “http://www.transparency.org/documents/cpi/index.html. (March 2000)
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¢ Today in Japan the ratio between horizontal and
vertical cards Is probably around 80:20
(horizontal:vertical) among Japanese
businessmen, with the horizontal cards
Increasing ever more rapidly in popularity,
particularly in technology industries.

¢ The reason for this rapid shift is due largely to
the computer age, of course: you can't write
email and web addresses vertically so you have
to put them on their side



Gl

¢ The word meishi is written In two kanji
characters; “mei (name)" and "shi (thorn or
needle)." The use of the character for
"thorn" came from the fact that ancient
Chinese carved their names with needle-
like splinters of bamboo or other wood.
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